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Federal Communications Commission

FCC 03-81

NEW MEXICO PERFORMANCE METRIC DATA

Metrie Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2003 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest
PO-5B-2(c) Elec/Manual LSRs Rec'd Via EDI, LNP, % 100% 100% 100% 100% 100% acd
PO-5C-(a) Manual, Resale Aggregate, % 100% 97.67% 100% 100% 100%

PO-5C-(b) Manual, UBL Aggregate, % 100% 100% 100% 160% 100% abde
PQ-5C-{c) Manual, LNP, % 100% 95.00% 100% 100% 100%

PO-5D LIS Trunk, 100% 100% 100% 100% 100% ce
PO-6 Work Completion Notification Timeliness

PO-6A GUI, All, Hrs:Min 0:31 0:20 0:10 (.14 0:15

PO-6B EDI, All, Hrs:Min 0:21 0:08 0:21 0:17 0:19

PO-7 Billing Completion Notification Timeliness

PO-7A-C GUI All, % 99.47%]| 98.48%| 99.85%] 99.50%] 99.38%] 99.34%] 100%)] 99.31%{ 99.19%| 99.26%
PO-7B-C EDI, All, % 98.48% 99.50% 99.34% 99.31% 99.26%|abcde
PO-8 Jeopardy Notice Interval

PO-8A Non-Designed Services, Avg Days 6 7.63 6.46 2.67 5.07 4.5 597 6 63|labcde
PO-8B UBLs and LNP, Avg Days 4.6 7.63 4.41 6.46 4.63 5.07 5.5 5.97 2.89 6.3 ce
PO-8C LIS Trunk, Avg Days 0 20 abcde
PO-8D UNE-P, POTS, Avg Days 7.63 3.33 6.46 5.07 5,97 63labede
PO-9 Timely Jeopardy Notices )
PO-9A Non-Designed Services, % 0%] 27.32% 0%} 24.01%] 33.33%| 32.89%{ 100%] 31.21% 27.66%|labede
PO-9B UBLs and LNP, % 75.00%)] 27.32%] 40.00%| 24.01% 32.89% 0%] 31.21%{ 71.43%] 27.66%] abce
PO-9C LIS Trunk, % 0% 100% 0% 0% 0%Jabecde
PQ-9D UNE-P, POTS, % 27.32%] 66.67%] 24.01% 0%| 32.89% 0%] 31.21% 27.66%|abcde
PO-10 LSR Accountability

PO-10 [Product Aggregate, % [ T 100%] | 99.99%] | 100%] [ 100%] [ 100%) |

PO-15 Number of Due Daie Changes per Order

PO-15 fAll, Avg Days [ T o012 o003 o12] o003] o1l o003] o007l o003] oo0s] o0.02]

PO-16 Timely Release Notifications

PO-16 [AlL % [ [ 100%)] 100%] [ I | 100%] | 100%] [abcde
PO-19 Stand-Alone Test Environment (SATE) Accuracy

PO-19 AllL % 98.89% 99.11% 97.61% 98.28% 100%

PO-19A Rel. 10.0, % 98.45% 99.48% 97.42% 98.46% 100%

PO-19A Rel. 11.0, % 100% 98.17% 97.25% 100% a
PO-19A Rel. 8.0, % 98.94% . bede
PO-19A Rel. 9.0, % 98.94% 100% 95.77% de
PO-19A Rel. VICKI, % 100% 92.31% 100% 100% 100%
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Federal Communications Commission

PERFORMANCE METRIC CATEGORIES

Metric Metric

Number |Metric Name Number {Metric Name

Billing Network Performance

BI-1 Time to Provide Recorded Usage Records NI-1 Trunk Blocking

BI-2 Invoices Delivered within 10 Days NP-1 NXX Code Activation

BI-3 Billing Accuracy - Adjustments for Errors

Order Accuracy

Bl-4 Billing Completeness

OA-1

]Order Accuracy, Default %

Bl-5 Billing Accuracy & Claims Processing

Ordering and Provisioning

Collocation OP-2 Calls Answered within 20 Seconds - Interconnect Provisioning Center
Cp-1 Collocation Completion Interval OP-3 Installation Commitments Met

CP-2 Collocations Completed within Scheduled Intervals OP-4 Installation Interval

CP-3 Collocation Feasibility Study Interval OP-5 New Service Installation Quality

CP-4 Collocation Feasibility Study Commitments Met OP-6A Delayed Days for Non-Facility Reasons

Directory Assistance OP-6B Delayed Days for Facility Reasons

DA-t  |Speed of Answer - Directory Assistance OP-7 Coordinated "Hot Cut" Interval - Unbundled Loop
Database Updates OP-8 Number Portability Timeliness

DB-1 Time to Update Databases OP-13 Coordinated Cuts - Unbundied Loop

DB-2 Accurate Database Updates OP-15A  }Interval for Pending Orders Delayed

Electronic Gateway Availability OP-15B  |Number of Pending Orders Delayed for Facility Reasons
GA-1 Gateway Availability - IMA-GUI OP-17 Timeliness of Disconnects Associated with LNP Orders

GA-2 Gateway Availability - IMA-EDI

Opersator Services

GA-3 Gateway Availability - EB-TA 08S-1 |Speed of Answer - Operator Services

GA4 System Availability - EXACT Pre-Order/Order

GA-6 Gateway Availability - GUI - Repair PO-1 | Pre-Order/Order Response Times

GA-7 Timely Qutage Resolution Following Software Releases PO-2 Electronic Flow-through

Maintenance and Repair PO-3 LSR Rejection Notice Interval

MR-2  |Calls Answered within 20 Seconds - Interconnect Repair Cir PO-4 LSRs Rejected .

MR-3  [Out of Service Cleared within 24 Hours PO-5 Firm Oxder Confirmations (FOCs) On Time

MR-4  JAll Troubles Cleared within 48 Hours PO-6 Work Completion Notification Timeliness

MR-5 Al Troubles Cleared within 4 Hours PO-7 Billing Completion Notification Timeliness

MR-6  |Mean Time to Restore PO-8 Jeopardy Notice {nterval

MR-7  {Repair Repeat Report Rate PO-9 Timely Jeopardy Notices

MR-8  |Trouble Rate PO-10 LSR Accountability

MR-9  |Repair Appointments Met PO-15 Number of Due Date Changes per Order

MR-10 |Customer and Non-Qwest Related Trouble Reports PO-16 Timely Release Notifications

MR-11 |LNP Troubte Reports Cleared within 24 Hours PO-19 Stand-Alone Test Environment (SATE) Accuracy
PO-20 Manual Service Order Accuracy

C-2

FCC 03-81




Federal Commmunications Commission

FCC 03-81

NEW MEXICO PERFORMANCE METRIC DATA

DEC 2002

Metric Metric Description SEP 2002 OCT 2002 NOV 2002 JAN 2003 Notes
Number DR} CLEC ]| Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest
PC-1A-8(a) Resale of Qwest DSL Qual, GUI Reg, Avg'Sec 091 0.92 0.72 0.8 0.47

PO-1A-8(h) Resale of Qwest DSL Qual, GUI Resp, Avg Sec 5.63 6.14 8.14 6.94 7.4

PO-1A-8Total Resale of Qwest DSL Qual, GUI Aggregate, Avg Sec 6,54 7.06 8.86 7.74 7.87

PO-1A-9(a) Connecting Facility Assign, GUI Reg, Avg Sec 0.44 0.54 0.36 0.27 0.27

PO-1A-9(b) Connecting Facility Assign, GUI Resp, Avg Sec 8.25 8.13 8.89 8.79 8.45

PO-1A-9Total |Connecting Facility Assign, GUI Aggregate, Avg Sec 8.69 8.67 9.25 9.06 8.73

PO-1A-10{a) _[Meet Point Inquiry, GUI Req, Avg Sec 0.47 0.43 0.36 0.29 0.31

PO-1A-10(b) _|Meet Point Inquiry, GUI Resp, Avg Sec 4.87 5.19 496 491 4.81
PO-1A-10Total [Meet Point Inquiry, GUI Aggr__égate, Avg Sec 5.34 5.62 5.32 5.2 5.12

PO-1B-1 Appt. Sched, EDI Req/Resp, Avg Sec 3.55 354 334 3.36 3.39

PO-1B-10 Meet Point Inquiry, EDI Reg/Resp, Avg Sec 5.41 545 5.54 5.28 5.06

PO-1B-2 Service Avail, EDI Reg/Resp, Avg Sec 6.61 7.07 7.2 6.9 7.09

PO-1B-3 Facility Check, EDI Reg/Resp, Avg Sec 7.33 6.96 6.65 6.37 6.5

PO-1B-4 Address Validation, EDI Req/Resp, Avg Sec 2.88 2.69 2,57 2.54 2.56

PO-1B-5 Get CSR, EDI Reg/Resp, Avg Sec 2.66 3.1 3.05 3.14 3.25

PO-1B-6 TN Resery, EDI Req/Resp, Avg Sec 5.18 5.21 541 5.46 5.24

PQ-1B-7 Loop Qual Tools, EDI Reg/Resp, Avg Sec 7.24 7.28 7.09 6.84 7.12

PO-1B-8 Resale of Qwest DSL Qual, EDI Req/Resp, Avg Sec 5.74 6.88 6.51 5.79 6.96

PO-1B-9 Connecting Facility Assign, EDI Req/Resp, Avg Sec 8.03 8.48 8.51 8.4 8.1

PO-1C-1 Timeout, GUI Total, % 0.04% 0.34% 0.48% 0.26% 0.28%

PQ-1C-2 Timeout, EDI Total, % 0.24% 0.14% 0.05% 0.01% 0.07%

PO-1D-1 Rejected Query, GUI Total, Avg Sec 1.34 1.36 1.33 1.32 1.31

PO-1D-2 Rejected Query, EDI Total, Avg Sec 1.84 1.94 1.88 1.87 1.78

PO-2 Electronic Flow-through

PO-2A-1 GUL LNP, % 0% 7.14% 3.70% 17.65% 25.00% a
PO-2A-1 GUI, Resale Aggregate W/O UNE-P-POTS, % 83.67% 81.13% 77.63% 75.63% 77.85%

PO-2A-1 GUIL UBL Aggregate, % 42.62% 20.00% 57.50% 51.38% 39.71%

PO-2A-1 GUL UNE-P, POTS, % 76.719% 86.96% 58.00% 58.62% 73.08%

PO-2A-2 ED1, LNP, % 33.33% 0% 0% 0% 5.88% acd
PO-2A-2 EDI, Resale Aggregate W/O UNE-P-POTS, % 0% 0% 4.76% 7.69% 26.67% a
PO-2A-2 EDL UBL Aggregate, % 47.71% 54.18% 54.84% 48.73% 64.88%

PO-2A-2 EDI, UNE-P, POTS, % 60.47% 57.58% 54.90% 57.79% 63.60%
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NEW MEXICO PERFORMANCE METRIC DATA '

Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN2003 [ o
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

DB-IA . [E911, Hrs:Min 1:00 2:32 0:55 1:20 1:19

DB-1B LIDB, Avg Sec 1.27 175 1.46 1.47 1.42

DB-1C-1 Directory Listing, Avg Sec 0.11 0.16 0.15 0.16 0.19

DB-2 Accurate Database Updates

DB-2C-1 [Directory Listing, % | 19589 | 98.84%] [ 98.93%] | 99.20%] [ 95.26%] |
ELECTRONIC GATEWAY AVAILABILITY

GA-1 Gateway Availability - IMA-GUI : :

GA-1A All, % 100% 99.33% 99.44% 99.67% 96.69%

GA-1B Fetch-n-Stuff, % 100% 100% 100% 100%

GA-1C Data Arbiter, % 100% 100% 100% 100%

GA-1D SIA, % 99.95% 100% 100% 100% 100%

GA-2 Gateway Availability - IMA-EDI

GA-2 fAll, % [ | 99.80%] | 99.56%) | 99.39%| 1 99.69%) [96.69%] |

GA-3 Gateway Availability - EB-TA ) i

GA-3 JAllL % | | 99.949) | 100%] | 100%] | 100%| [99.86%| =~ |

GA4 System Availability - EXACT =

GA-4 LAl % [T 100%] | 100%) | 100%] | 100%)] [ 100%) & |

GA-6 Gateway Availability - GUI - Repair

GA-6 LAl % ] 100%) | 100%] | 100%} | 100%) | 97.829%] |

GA-T7 Timely Outage Resolution Following Software Releases

GA-7 [All, % P | I | I I I I | [ Jabede
MAINTENANCE AND REPAIR _

MR-2 Calls Answered within Twenty Seconds - Interconnect Repair Center

MR-2 [all, % T T85.75%] 86.24%] 92.98%] 92.329] 92.43%| 90.44%} 89.25%] 87.11%] 88.46%] 83.51%]

MR-3 Out of Service Cleared within 24 Hours

MR-3 Basic Rate ISDN, % ND 100% 100% 100% 100% 100%]|abcde
MR-3 Basic Rate ISDN, % D 100% 100% 100% 100% 100%]abcde
MR-3 Business, % ND 87.58% 93.30% 98.51% 95.73% 95.24%]abcde
MR-3 Business, % D | 100%] 73.69%] 100%| 83.76% " 186.33% 84.32% 90.18%{abcde
MR-3 Centrex 21, % ND 94.87% 93.75% 96.30% 100% 96.77%|abcde
MR-3 Centrex 2!, % D 77.39% 89.87% 84.62% 82.07% 88.55%|abcde
MR-3 Centrex, % ND 100% 100% 66.67% 100% 100%|abcde
MR-3 Centrex, % D 83.33% 92.31% 91.67% 85.71% 96.00%|abcde
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FCC 03-81

NEW MEXICO PERFORMANCE METRIC DATA

Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2602 JAN 2003 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

OP-15A UBL - DS1 Capable, Avg Days 0] 68.81 61.08 65.53 16] 77.39 38] 10395]abcde
OP-15A UBL - DS3 Capable, Avg Days 36.83 44.5 50.57 41.6 41.5|abede
OP-15A UBL - Analog, Avg Days 125.31 136.08 0] 153.93 19] 157.06 175.2]abcde
OP-15A UBL - ISDN Capable, Avg Days 10| 142.14 9] 172.23 10] 104.95 5.5] 8394 13.67f 11793]abcde
OP-15A UDIT Above DS1 Level, Avg Days 36.83 44.5 50.57 41.6 415|abcde
OP-15A UDIT D§1, Avg Days 68.81 61.08 65.53 77.39 103.95]abcde
OP-15A UNE-P, POTS, Avg Days 25| 149.79 0.33] 123.51 2] 1475 150.98 12] 172.01jabcde
OP-15A UNE-P, Centrex, Avg Days 31.22 130.5 96.67 162 12067]abcde
OP-15A UNE-P, Centrex 21, Avg Days 179.33 140.4 104.78 111.8 106.1}abcde
QP-15B Pending Orders Delayed for Facilities Reasons

OP-158 Basic Rate [ISDN 9 6 8 3 3labecde
OP-15B Business 103 98 87 101 88jabede
OP-15B Centrex 1 2 3 2 Ifabcde
OP-15B Centrex 21 6 6 6 6 Sjabcde
OP-15B DSO 1 L 0 0 Olabcde
OP-15B DS1 24 32 28 17 13jabcde
OP-158 DS3 4 k) 5 2 Ijabcde
QP-15B Frame Relay 5 6 8 2 2labcde
OP-15B ISDN Primary 14 7 1 0 3jabcde
OP-15B Line Sharing 6 1 1 abcde
OP-15B LIS Trunk abcde
OP-15B PBX 1 1 | 2 l{abcde
OP-158 Residence 1 744 1 720 1 688 | 720 0 G666labecde
OP-15B UBL - 2-wire 1 9 3 6 1 8 2 3 3Jabcde
OP-15B UBL - 4-wire 24 32 28 17 13]abcde
fOP-15B UBL - DS1 Capable 1 24 32 28 1 17 0 13fabede
OP-158 UBL - DS3 Capable 4 3 5 2 liabcde
OP-15B UBL - Analog 477 454 10} 427 1 447 411jabcde
OP-15B UBL - ISDN Capable 2 9 2 6 1 8 2 3 3 3labcde
OP-15B UDIT Above DS1 Level 4 3 5 2 labede
OP-15B UDIT DS1 24 32 28 17 13jabcde
OP-15B UNE-P, POTS 0 847 1 818 0 775 821 0 754jabcde
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NEW MEXICO PERFORMANCE METRIC DATA

Metric Metric Description SEP 2002 OCT 2082 NOV 2002 DEC 2002 JAN 2003 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

MR-4 Residence, % D 100%] 90.19%] 100%] 94.04%] 100%] 97.19%] 100%] 96.15%| 100%] 98.27% €
MR-4 UBL - 2-wire, % 100%!  100%] 100%] 100%] 100%| 100%] 100%]| 100%] 100%] 100%] bed
MR-4 UBL - ADSL Qualified, % 93.65%! 94.83% 98.00% 96.30% 98.15%|abcde
MR-4 UBL - Analog, % 100%]| 91.54%} 100%] 95.03%] 100%{ 97.50%| 100%] 96.62%] - 100%] 98.46%

MR-4 UBL - ISDN Capable, % . 100%| 100%| 100%} 100%] 100%| 100%]| 100%] 100%{ 100%] 100%| acde
MR-4 UNE-P, POTS, % ND 100%| 96.99%} 100%] 98.93%! 100%] 99.54%| 100%] 98.90%] 100%] 99.37%

MR-4 UNE-P, POTS, % D 100%]| 90.44%| 93.94%} 94.15%} 94.74%] 97.11%] 90.63%)] 96.20%} 96.15%| 98.27%

MR-4 UNE-P, Centrex, % ND 100% 100% 100% 100% 100%]abcde
MR-4 UNE-P, Centrex, % D 92.86% 96.55% 92.31% 95.65% 100%]abecde
MR-4 UNE-P, Centrex 21, % ND 100% 98.77% 98.21% 100% 100%|abcde
MR-4 UNE-P, Centrex 21, % D 93.03% 97.60% 97.97% 94.51% 98.78%|abcde
MR-5 All Troubles Cleared within 4 Hours

MR-5 DSO0, % 85.90%| 100%] 91.90% 94.81% 82.11% 89.66%|abcde
MR-5 DS1, % 50.00%] 76.38%| 100%] 87.03%) 80.00%] 82.28%] 100%) 82.96%] 100%] 91.14%]abcde
MR-5 DS3, % 100% 100% $8.89% 100% 100%|abcde
MR-5 E9L1, % 100% 100%|abcde
MR-5 Frame Relay, % 84.04% 87.06% 80.70% 90.16% 88.24%abcde
MR-5 ISDN Primary, % 94.74% 91.67% 100%) 100% 100%jabcde
MR-5 LIS Trunk, % 100%) 100%] 100%)] 85.71%{ 100%{ 100%]| 100%] 100%] 100%| 100%jabcede
MR-5 UBL - 4-wire, % 76.38% §7.03% 82.28% 82.96% 91.14%|abcde
MR-5 UBL - DS1 Capabtle, % 76.38%) 33.33%]| 87.03%} 100%] 82.28%] 100%] 82.96% 0%)] 91.14%|abcde
MR-5 UBL - DS3 Capable, % 100% 100% 88.89% 100% 100%|abede
MR-5 UDIT Above DSI1 Level, % 100%] 100%] 100%} 100% 88.89% 100% 100%|abcde
MR-5 UDIT DSI, % 76.38%] 100%] 87.03% 82.28%{ 100%)] 82.96% 91.14%|abcde
MR-6 Mean Time to Restore .

MR-6 Basic Rate ISDN, Hrs:Min ND 0:59 0:50 0:22 0:52 0:29jabede
MR-6 Basic Rate ISDN, Hrs:Min D 2:48 3:46 3:18 2:59 2:50jabede
MR-6 Business, Hrs:Min ND 2:44 7:46] - 1:.06 4:28 0:01 3:59 4:05 0:03 4:47]abcde
MR-6 Business, Hrs:Min D 8:00] 19:34] 12:35] 1545 3:18] 1701 15:24 12:25]abcde
MR-6 Centrex 21, Hrs:Min ND 5:32 7:.14 6:43 4:20 3:45]abcde
MR-6 Centrex 21, Hrs:Min D 18:37 13:28 15:16 16:50 11:42]abcde
MR-6 Centrex, Hrs:Min ND 4:28 1:51 8:46 5:36 3.04jabcde
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Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2603 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

OP-6B Delayed Days for Facility Reasons

QOP-6B Basic Rate ISDN, Avg Days ND abcde
OP-6B Basic Rate ISDN, Avg Days D abcde
OP-6B Basic Rate ISDN, Avg Days 382 18 25 15.15 11.67]abcde
OP-6B Business, Avg Days ND ‘9 1 4 35labede
OP-6B Business, Avg Days D 9.16 10.07 9.75 7.77 11.65|abecde
[op-6B Centrex 21, Avg Days D 2 4.6 5 7.5 38labede
QP-6B Centrex, Avg Days D 1 11.67 26]abcde
OP-6B D50, Avg Days D abcde
OP-6B DS, Avg Days abcde
OP-6B D81, Avg Days 37.8 16 24,78 13.42 20.73labcde
lor-6B DS3, Avg Days 15 20 72labede
OP-6B Frame Relay, Avg Days 16 23 39 16.57 226{abcde
|OoP-6B ISDN Primary, Avg Days 41.14 33 13.13 9.07|abcde
OP-6B Line Sharing, Avg Days ND 10.5] 353.75 58.39 85] 13.17 12.11 8.82[abcde
0P-6B Line Sharing, Avg Days D 17.65 1547 12.3 11.67 12.68| abcde
OP-6B LIS Trunk, Avg Days ' abcde
OP-6B PBX, Avg Days D abcde
OP-6B PBX, Avg Days 9jabcde
QP-6B Qwest DSL, Avg Days ND abcde
OP-6B Qwest DSL, Avg Days D abcde
OP-6B Residence, Avg Days ND 362.59 61.76 13.17 14.43 7.19labcde
OP-6B Residence, Avg Days D 18.88 16.56 4] 12.89 4 1232 1] 1293|abcde
0OP-6B UBL - 2-wire, Avg Days 382 2 18 25 15.15 1] 1167|abcde
OP-6B UBL - 4-wire, Avg Days 378 16 24,78 13.42 20.73|abcde
OP-6B UBL - ADSL Qualified, Avg Days abcde
OP-6B UBL - DS| Capable, Avg Days 37.8 6 16 24.78 13.42 1] 20.73|abcde
OP-6B UBL - DS3 Capable, Avg Days 15 20 72jabcde
OP-6B UBL - Analog, Avg Days D abede
OP-6B UBL - Analog, Avg Days 17.65 9l 1547 12.3 11.67 12.68]abcde
QOP-6B UBL - ISDN Capable, Avg Days 12 382 6.67 18 2 25 15.15 11.67]abcde
OP-6B UDIT Above DS1 Level, Avg Days 15 20 72]abcde
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Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2043 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

MR-7 Basic Rate ISDN, % D 31.58% 16.00% 23.81% 6.45% 8.33%|abcde
MR-7 Business, % ND 0%] 12.88% 0% 14.18%] 100%} 10.51% 11.81% 0%} 10.65%]|abcde
MR-7 Business, % D 0%{ 14.22% 0%] 13.54% 0%} 13.25% 14.20% 11.81%]abcde
MR-7 Centrex 21, % ND 15.94% 8.64% 17.86% 13.73% 18.18%|abcde
MR-7 Centrex 21, % D 11.34% 17.06% 13.16% 11.18% 10.65%)abcde
MR-7 Centrex, % ND 12.50% b 0% 0% 0%]abcde
MR-7 Centrex, % D 11.90% 6.90% 14.81% 29.17% 3.33%}abcede
MR-7 DS0, % 24.23%] 33.33%)| 24.76% 23.38% 13.82% 14.66%]abcde
MR-7 DS1, % (%] 31.90%] 33.33%| 28.24%| 60.00%] 16.03%] 50.00%| 16.30% 0%] 12.24%iabcde
MR-7 DS3, % 22.22% 12.50% 0% 25.00% 0%fjabede
MR-7 E911, % 0% 0%%jabcecde
MR-7 Frame Relay, % 24.47% 25.88% 15.79% 14.75% 10.29%{abcde
MR-7 ISDN Primary, % 36.84% 12.50% 0% 14.29% 7.69%]|abede
MR-7 Line Sharing, % ND | 20.00%)| 30.00%] 36.36%)] 43.24%| 42.86%] 26.47%| 48.00%) 18.18%| 14.29%] 9.76%| ace
MR-7 Line Sharing, % D 0%] 39.13%]| 46.15%] 33.10% 0%)] 18.75%)| 33.33%4 20.00%) 25.00%| ~0%| acde
MR-7 LIS Trunk, % 14.29%)] 20.00%] 50.00% 0% 0% 0% 0% 0% 0%] ~ 0%]abcde
MR-7 PBX, % ND 0%| 9.72%] 100%] 15.00% 0%)] 5.26%] 100%j} 5.88% 14.71%|abcde
MR-7 PBX, % D 0%] 12.50% 13.64% 0%) 23.33% 16.13% 0%) 17.24%}abcde
MR-7 Qwest DSL, % 33.33% 41.38% 24.00% 18.52% 741%|abede
MR-7 Residence, % ND 0%]| 14.00% 0%]| 10.50% 0%) 12.96% 0%)] 12.12% 9.73%|abcde
MR-7 Residence, % D | 16.00%] 16.62%] 20.00%] 14.24%] 11.76%} 14.24% 0%] 13.92% 0%] 11.87% €
MR-7 UBL - 2-wire, % 20.00%] 24.00%] 16.67%] 16.44% 0%] 20.83% 0%)] 13.11% 0%| 8.93%| bcd
MR-7 UBL - 4-wire, % 31.90% 28.24% 16.03% 16.30% 12.24%|abcde
MR-7 UBL - ADSL Qualified, % 33.33% 41.38% 24.00% 18.52% 7.41%|abcde
MR-7 UBL - DS1 Capable, % 31.90% 66.67%| 28.24% 0%)] 16.03% 0%] 16.30% 0% 12.24%]abcde
MR-7 UBL - DS3 Capable, % 22.22% 12.50% 0% 25.00% 0%jabede
MR-7 UBL - Analog, % 0%] 15.93%4§ 4.00%] 13.59%; 4.00%] 13.90%] 4.17%] 13.67%] 8.33%] 11.53%

MR-7 UBL - ISDN Capable, % 0%} 24.00%{ 30.00%} 16.44%] 12.50%] 20.83%] 25.00%] 13.11% 0%)] 8.93%! acde
MR-7 UDIT Above DS1 Level, % 0%] 22.22% 0%} 12.50% 0% 25.00% 0%|abcde
MR-7 UDIT DS1, % 31.90%] 33.33%]} 28.24% 16.03%! 20.00%] 16.30% 12.24%|abcde
MR-7 UNE-P, POTS, % ND | 10.00%)] 13.87%] 12.90%] 11.04%] 18.42%} 12.60%] 22.22%] 12.08%] 4.76%| 9.90%

MR-7 UNE-P, POTS, % D | 13.04%] 16.33%] 20.00%] 14.16%] 12.50%] 14.14%| 20.59%| 13.95%| 14.29%] 11.86%
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Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2003 Notes
Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Owest

OP-5* E911, % 100% 100% abecde
OP-5* Frame Relay, % 95.92% 99.10% 98.48% 96.36% abcde
OP-5* ISDN Primary, % 99.17% 96.84% 97.20% 96.97% abcde
QP-5* Line Sharing, % 96.46%] 87.62%] 99.22%] 92.10%] 99.22%] 91.58%) 94.17%| 91.04% e
QP-5* LIS Teunk, % BB.89%] 100%]| 100%)] 91.67%| 100%)] 96.55%| 100%)] 89.47% be
OP-5* PBX, % 95.65%| 100%] 100%| 100%) 95.83% 94.44% abcde
OP-5* Qwest DSL, % £00%)] - 100%] 100%] 100% 100% 100% abcde
OP-5* Residence, % 91.22%| 87.71%| 94.55%} 91.96%] 94.00%] 91.46%| 92.80%| 91.05% e
OP-5* UBL - 2-wire, % 93.10%)] 89.29%] 1002} 98.98%] 100%] 97.44%)| 97.44%] 97.30% e
OP-5* UBL - 4-wire, % 94.44% 93.46% 94.06% 94.36% abede
Op-5* UBL - ADSL Qualified, % 100% 100% 100% 100% abcde
OP-5* UBL - DS Capable, % 100%] 94.44%] 100%]| 93.46%] 100%] 94.06%] 100%]| 94.36% abede
OP-5* UBL - DS3 Capable, % 100% 97.44% 95.00% 94.74% abcde
QPp.5* UBL - Analog, % 99.60%| 67.25%] 99.25%]| 80.53%)] 99.21%( 79.11%| 99.39%]| 77.49% [
QP-5* UBL - ISDN Capable, % 91.67%] 89.29%)] 95.24%] 9R.98%)] 95.00%]| 97.44%| 100%] 97.30% ‘e
OP-5* UDIT Above DS1 Level, % 100%] 100%)] 100%] 97.44% 95.00% 94.74% abcde
OP-5* UDIT DSI, % 100%] 94.44%] 100%] 93.46%)] 100%)] 94.06%| 100%%] 94.36% abcde
OP-5* UNE-P, POTS, % 88.06%] 87.62%] 89.60%| 92.10%] 93.09%] 91.58%| 93.98% 91.04% e
op-5* UNE-P, Centrex, % 70.00% 91.67% 75.00% 75.00% abcde
OP-5* UNE-P, Centrex 21, % 75.42% 93.89% 93.28% 84.69% zbcde
OP-6A Delayed Days for Non-Facility Reasons

OP-6A Basic Rate ISDN, Avg Days ND abcde
OP-6A Basic Rate ISDN, Avg Days D abecde
OP-6A Basic Rate ISDN, Avg Days 9.73 21 9 2.75 6.75]abcde
OP-6A Business, Avg Days ND 2.33 12.25 6.5 16 6.75|abcde
OP-6A Business, Avg Days D 9.09 4.9 3 3.14 4.18]abcde
OP-6A Centrex 21, Avg Days ND 10 abcde
OP-6A Centrex 21, Avg Days D 1 1.67 8.5 6 16/abcde
OP-6A Centrex, Avg Days D 1 1 abecde
OP-6A DS0, Avg Days D abcde
OP-6A DS0, Avg Days 3.33 215 6 6.5|abede
OP-6A DS1, Avg Days 37.25 18.08 20.7 22.84 1844jabcde
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Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2003 Notes
Number DR| CLEC | Qwest | CLEC | Qwest { CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

MR-7* UBL - ISDN Capable, % 0% 31.82%)] 26.32%)] 10.26%] 14.29%)] 22.22%] 33.33%| 3.23% acde
MR-7* UDIT Above DSI Level, % %% 0% 0%] 14.29% 0% 0% abcde
MR-7* UDIT DS1, % 34.15%] 33.33%] 29.84% £6.37%] 25.00%] 18.66% abcde
MR-7* UNE-P, POTS, % ND| 9.09%} 15.38%] 12.50%) 12.30%] 5.26%] 12.71%) 17.65%] 14.37% e
MR-7* UUNE-P, POTS, % D | 13.64%!| 16.08%] 18.52%)] 13.76%] 15.63%] 13.84%] 17.24%] 13.98% €
MR-7* UNE-P, Centrex, % ND 0% 0% 0% 0% abcde
MR-7* UNE-P, Centrex, % D 8.57% 8.33% 13.64% 28.57% abcede
MR-7* UNE-P, Centrex 21, % ND 14.71% 10.64% 25.93% 20.00% abcde
MR-7* UNE-P, Centrex 21, % D 11.62% 17.22% 13.33% 11.19% abcde
MR-8 Trouble Rate

MR-8§ Basic Rate ISDN, % 0%] 1.31% 0%] 1.26% 0%] 1.24% 0%| 1.04% 0%| 0.96%|abcde
MR-§ Business, % 0.88%] 1.30%] 0.82%] 1.16%{ 0.57%] 0.82% 0%]| 0.87%] 0.29%] 0.81%

MR-8 Centrex 21, % 0%] 0.90% 0%] 0.95% 0%]| 0.60% 0%]| 0.63% 0%] 0.68%

MR-8 Centrex, % 0.68% 0.51% 0.39% 0.36% 0.48%|abcde
MR-8 DS0, % 0%} 0.71%] 1.08%] 0.66% 0%] 0.48% 0%] 0.39% 0%] 0.36%

MR-8 D51, % 4.55%] 2.41%] 6.38%| 2.54%] 10.64%; 1.72%]| 4.17%] 1.95%]| 2.17%] 1.71%

MR-8 DS3, % 1.15% 1.01% 1.14% 0.50% [.25%]|abcde
MR-8 ES911, % 0%| 0.30% 0% 0% 0% 0% 0% 0% 0%]| 0.30%

MR-8 Frame Relay, % 2.72% 2.46% 1.65% 1.76% 1.98%fabede
MR-8 ISDN Primary, % 0%] 0.04% 0%]| 0.06% 0%] 0.03% 0%] 0.03% 0%] 0.03%

MR-8§ Line Sharing, % 0.98%| 2.20%| 1.83%| 1.96%] 0.72%]| 1.51%] 2.11%] 1.47%] 0.71%] 1.29%

MR-§ LIS Trunk, % 0.03%)] 0.01%] 0.01%] 0.02%]| 0.01%] 0.01% 0%] 0.02%] 0.02%] 0.01%

MR-8 PBX, % 0.44%| 043%| 0.20%]| 0.31%] 0.40%]| 0.18%} 0.19%] 0.24%] 0.20%] 0.23%

MR-8 Qwest DSL, % 2.07% 1.96% 1.74% (3.96% 1.98%]|abcde
MR-8 Residence, % 2.90%| 2.43%| L1.70%] 2.16%| 1.68%|] 1.68%] 1.65%] 1.62%i 0.95%) 1.41%

MR-§ UBL - 2-wire, % 1.59%] 1.31%{ 0.38%} 1.26%] 0.45%]| 1.24%} 0.64%] 1.04%| 0.76%] 0.96%

MR-8 UBL - 4-wire, % 2.41% 2.54% 1.72% 1.95% 1.71%|abcde
MR-8 UBL - ADSL Qualified, % 2.07% 1.96% 1.74% 0.96% 1.98%|abcde
MR-8 UBL. - DS1 Capable, % 0%] 2.41%] 6.98%] 2.54%| 2.27%| 1.72%]| 5.77%| 1.95%] 1.69%| 1.71%

MR-3 UBL - DS3 Capable, % 1.15% 1.01% 1.14% 0.50% [.25%|abcde
MR-8 UBL - Analog, % 0.73%] 2.20%{ 0.62%] 1.96%| 0.59%| 1.51%]| 0.53%] 1.47% 0.76%] 1.29%

MR-§ UBL - ISDN Capable, % 1.12%{ 1.31%] 3.74%| 1.26%] 1.50%]| 1.24%] 0.74%{ 1.04%] 0.92%] 0.96%
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Metric Metric Description SEP 2002 OCT 2002 NOV 2002 DEC 2002 JAN 2003 Notes
Number DR} CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

QP-4 , Line Sharing, Avg Days ND 3 4.82 3 3n 3.11 3.59 3 3.65 3.04 3.5

0P-4 Line Sharing, Avg Days D 6.52 5.97 5.79 5.88 579|abcde
QP-4 LIS Trunk, Avg Days 13.38 16.5 15.2) 3058} 16.78] 25.91| 1542 18.8 14.5 13] abe
0OP-4 PBX, Avg Days ND 2 3 0 5labecde
OP-4 PBX, Avg Days D 3.6 9.4 3.86 4.5 3.75labcde
OoPr-4 PBX, Avg Days 12.26 3 10.6 . 9.9 15.3 10.22}abcde
OP-4 Qwest DSL, Avg Days ND 5 493 4.89 4.89 4.88) 489fabcde
OoP-4 Qwest DSL, Avg Days D 6.18 6.01 5.6 5.5 586{abcde
OP-4 Qwest DSL, Avg Days 13 533 . 8 2 25|abcede
OP-4 Residence, Avg Days ND 3 4.85 3.0t 3.79 3 3.6 2.98 3.64 2.96 3.51

OP-4 Residence, Avg Days D 4.8 6.47 4.17 592 3.53 5.43 4.18 5.85 428 5.67

OP-4 UBL - 2-wire, Avg Days 3.88 13.1 402] 1031 3.4 8.45 463] 11.04 3.76 8.06

OP-4 UBL - 4-wire, Avg Days 16.51 17.05 19.78 17.49 4] '1556{abcde
OP-4 UBL - ADSL Qualified, Avg Days 6.18 6.03 5.63 5.5 586jabcde
oP-4 UBL - DSI Capable, Avg Days 18] 16.51] 10.67] 17.05 7] 19.78 6.75] 17.49 743{ 15.56fabcde
OP-4 UBL - DS3 Capable, Avg Days -16.59 18.92 10.38 19.91 30.88{abcde
OP-4 UBL - Anafog, Avg Days ND ‘ abecde
OP-4 UBL - Analog, Avg Days D abcde
OP-4 UBL - Analog, Avg Days 5.62 6.52 5.64 5.97 5.05 5.79 537 5.88 4.95 5.79

opP-4 UBL - Conditioned, Avg Days 7.08 8.67 10, 3.5 9.5 cide
OP-4 UBL - ISDN Capable, Avg Days 5.05 13.1 4.53] 1031 4.07 8.45 4.24] 11.04 4.24 8.06

OP-4 UDIT Above DS1 Level, Avg Days 11l 16.59 18.92 10.38 19.91 30.88|abcde
OP-4 UDIT D3|, Avg Days 51 16.51 17.05 6] 19.78 17.49 3] 1556|labcde
loP-4 UNE-P, POTS, Avg Days ND 3.5 4.82 2.92 3.77 1.31 3.59 3.31 3.65 3.22 3.5

{op-4 UNE-P, POTS, Avg Days D 7.2 6.52 4.69 597 4.25 5.79 3.93 5.88 5.06 5719

OP-4 UNE-P, Centrex, Avg Days ND 0 abcde
OP-4 UNE-P, Centrex, Avg Days D 3 6.3 3.2 119 9labcde
OP-4 UNE-P, Centrex 21, Avg Days ND 3.81 306 ) 2.6% 345 26labcde
OP-4 UNE-P, Centrex 21, Avg Days D 6.64 6.5 4.9 8.35 6.67Jabcde
OP-5 New Service Installation Quality

OP-5 Basic Rate ISDN, % 88.10% 94.90% 94.87% 97.30% 90.48%|abcde
OP-5 Business, % 95.24%} 83.10%{ 100%f 92.82%] 100%] 90.28%{ 100%] 88.53%| 100%| 88.29%| cde
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Number DR|{ CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest

MR-9 Repair Appointments Met

MR-9 Basic Rate [SDN, % ND 100% 100%]abcde
MR-9 Basic Rate ISDN, % D abcde
MR-9 Business, % ND |  100%) 96.32%] 100%)] 96.91%| 100%] 98.05% 97.47%] 100%] 95.53%jabcde
MR-9 Business, % D 100%) 85.28%] 100%] 87.13%]| 100%) 87.78% 88.64%]| 90.29%jabcde
MR-9 Centrex 21, % ND 98.55% 90.12% 89.29% 98.04% 98.48%jabcde
MR-9 Centrex 21, % D 78.54% 80.56% 80.92% 81.18% 87.57%jabcde
MR-9 Centrex, % ND 93.75% 100% 100% 66.67% 100%fabcde
MR-9 Centrex, % D 70.73% 70.37% 73.08% 56.52% 90.00%}abcde
MR-9 PBX, % ND 100% 100%! 33.33% 100% 100%|abcde
MR-9 PBX, % D 71.43% 66.67% 0%| 66.67% 76.19%) 100%] 77.27%|abcde
MR-9 Residence, % ND | 100%)] 97.64%] 100%] 97.99%] 100%] 99.06%; 100%] 98.28% 98.44%|abcde
MR-9 Residence, % D 100%] 92.91%| 100%)] 93.16%| 100%] 93.34%} 100%] 92.95%] 100%]| 95.08% e
MR-9 UNE-P, POTS, % D | 89.13%] 92.01%] 80.00%]| 92.48%| 87.50%] 92.77%)] 91.18%] 92.46%] 89.29%]| 94.53%

MR-9 UNE-P, POTS, % ND | 95.00%] 97.48%{ 100%)] 97.83%] 97.37%)| 98.91%] 96.30%| 98.16%{ 100%| 97.91%

MR-10 Customer and Non-Qwest Related Trouble Reports

MR-10 Basic Rate ISDN, % ! 33.63% 43.41% 40.00% 33.70% 43.43%]abcde
MR-10 Business, % 25.00%| 29.09%}] 25.00%)| 29.75%]| 33.33%]| 30.59%] 100%]| 28.37%{ 66.67%| 32.68%|abcde
MR-10 Centrex 21, % 34.17% 30.04%]| 100%j 35.60% 33.03% 27.24%jabcde
MR-10 Centrex, % 15.94% 28.33% 10.81% 23.08% 25.00%]abcde
MR-10 DSO, % 31.00% 0%] 29.77% 43.17% 30.90% 27.95%jabcde
MR-10 DS1, % 0%] 23.11%) 25.00%] 26.48% 0%) 33.24%] 33.33%| 23.51%| 66.67%]| 28.61%]abcde
MR-10 DS3, % 30.77% 11.11% 40.00% 42 86% 33.33%|abecde
MR-10 E911, % 0% 100% elabede
MR-10 Frame Relay, % 24.80% 30.89% 25.00% 22.78% 22.73%|abcde
MR-10 ISDN Primary, % 24.00% 38.46% 31.82% 17.65% 43.48%|abcde
MR-10 LIS Trunk, % 0%] 37.50%]| 50.00%] 30.00% 0%] 33.33%] 75.00%] 18.18%)] 14.29%] 33.33%jabcde
MR-1{ PBX, % 0%] 23.08% 0%y 34.38%{ 33.33%] 33.78% 0% 32.99% 0%]| 32.26%]abcde
MR-10 Qwest DSL, % 41.12% 47.75% 50.98% 67.86% 65.38%]abcde
MR-10 Residence, % 22.22%| 30.24%} 26.09%{ 31.28%] 35.71%] 30.19%] 25.00%| 31.69%)] 33.33%} 29.60%

MR-10 UBL - 2-wire, % 19.35%] 33.63%| 40.00%| 43.41% 0%] 40.00% 0%)] 33.70%] 25.00%| 43.43%] bcd
MR-10 UBL - 4-wire, % 23.11% 26.48% 33.24% 23.51% 28.61%|abcde
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Number DR| CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest | CLEC | Qwest
OP-3 Business, % D 93.07%{ 100%)] 92.49%] 100%] 91.24%] 100%)] 92.38% 92.92%]abcde
JOoP-3 Centrex 21, % ND 100% 97.37% 100% 100% 100%|abcde
oP-3 Centrex 21, % D 92.77% 93.94% 95.12% 93.15% 94.57%]abcde
OP-3 Centrex, % ND 100% abcde
QP-3 Centrex, % D 100% 90.00% 60.00% 70.00% 83.33%|abcde
OP-3 DS0, % ND abcde
OP-3 D50, % D 100% abcde
QP-3 DS0, % 82.35% 92.31% 100% 85.71% 7143%{abcde
oP-3 D81, % 87.07% 84.95% 81.76% 76.38% 78.41%|abcde
OP-3 D83, % 90.91% 90.00% 90.00% 90.00% 64.29%|abcde
OP-3 E911, % abcde
OP-3 Frame Relay, % 87.86% 74.29% 83.02% 69.81% 61.90%|abcde
OP-3 ISDN Primary, % ND 100% 100% abcde
OP-3 ISDN Primary, % D 0% abcde
OP-3 ISDN Primary, % 60.00% 24.14% 53.85% 59.65% 38:37%|abcde
OP-3 Line Sharing, % ND | 98.91%]| 99.15%]| 99.17%] 99.19%] 99.12%] 99.37%] 100%] 99.12%] 99.41%} 99:11%
op-3 Line Sharing, % D 92.53% 92.46% 92.18% 92.73% 93.54%{abcde
oP-3 LIS Trunk, % 100%] 90.00%] 100%] 77.78%] 100%] 100%] 100%] 95.83%) 100% abe
OP-3 PBX, % ND 100% 100% 100% " (%] abcde
OP-3 PBX, % D 100% 100% 100% 66.67% 100%|abcde
OP-3 PBX, % 86.96%] 100%j 70.00% 70.00% 44.44% 55.56%|abcde
OP-3 Qwest DSL, % ND | 100%] 98.98% 99.76% 99.47% 99.38% 99.27%|abcde
OP-3 Qwest DSL, % D 91.75% 91.30% 96.51% 90.14% 95.00%|abcde
OP-3 Qwest DSL, % 50.00% 66.67% : 100% 0% 100%|abcde
OP-3 Residence, % ND| 100%] 99.19%] 100%] 99.25%] 100%] 99.37%] 100%] 99.21%) 100%) 99.14%
OP-3 Residence, % D | 98.36%] 92.40%] 98.46%)] 92.45%] 93.02%{ 92.38%] 92.11%]| 92.80%1 97.87%) 93.68%
oP-3 UBL - 2-wire, % 98.46%| 85.57%] 96.49% 86.312%] 100%] 89.29%] 97.14%] 80.90%| 98.15%| 90.91%
OP-3 UBL - 4-wire, % 87.07% 84.95% 81.76% 76.38%] 100%)| 78.41%|abcde
OP-3 UBL - ADSL Qualified, % 91.75% 90.43% 96.51% 90.14% 95.00%[abede
OP-3 UBL - DS1 Capable, % 0%)] 87.07%] 50.00%]| 84.95%| 100%] 81.76%] 100%]| 76.38%) 87.50%}| 78.41%|abcde
{OP-3 UBL - DS3 Capable, % 90.91% 90.00% 90.00% 90.00% 64.29%|abcde
|oP-3 UBL - Analog, % ND abede




